Szerviz Vallalasi Tajékoztaté magyarorszagi partnereink részére

Szerviziinkben a nalunk vasarolt, cégiink altal gyartott késziilékek javitasat vallaljuk az alabbi feltételekkel:

» KERJUK, VEGYE FEL A KAPCSOLATOT A TECHNIKAI TAMOGATASSAL A
mail@villbau.com
CIMEN MIELOTT VISSZAKULDENE A TERMEKET!

* Ajavitasra bekiildott eszkdzt csak Hibabejelentd Lappal (RMA Document) fogadjuk be. Ennek
pontos kitoltése az Ugyfél feladata és felelGssége.

* A termék szervizbe torténd beszallitasa, illetve elszéllitasa (és annak koltsége) az Ugyfelet terheli. A
szervizbdl az tigyfélhez visszakiildés esetében, kiilon dij ellenében, lehetéség van a szallitas
megrendelésére.

* Az eszkoz javitasa a bevizsgalassal kezdodik. A bevizsgalas az Ugyfél altal kitoltott RMA alapjan
torténik. A hiba feltarasa utan, az Ugyfél kiilon kérésére, arkalkulaciot készitiink (a mar nem
garancialis eszkozok esetén). Az Ugyfél altal jovahagyott arkalkulacio alapjan elvégezziik a javitast.

* A vallalt javitasi hatarid6 30 nap, de téreksziink a munka miel6bbi elvégzésére.

* Amennyiben a javitas soran tovabbi, elére nem lathato koltség meriil fel, azt minden esetben
jelezziik az Ugyfél részére.

* Ha a leadott eszkdzben a tesztek soran nem tapasztalunk rendellenes mitkddést, vagy az Ugyfél az
altalunk adott arkalkulaci6 alapjan nem tart igényt a szolgéltatasunkra, akkor az érvényben levd un.
“Bevizsgalasi dij”-at kell megtéritenie. Ez a garancialis és a garancia idon kiviili eszkdzokre
egyarant érvényes!

* Ajavitas befejezésérdl email-ben vagy telefonon értesitjiik az Ugyfelet. A kiértesités napjatol
szamitott 3 honap utan VILLBAU jogosult a terméket értékesiteni, majd az értékesitést kovetden az
Ugyféllel elszamolni.

* A terméket kiadni az Ugyfél részére csak a Szerviz bevételi lap bemutatasa esetén all médunkban.
Az elismervény hianyaban a terméket csak az Ugyfél nevére sz616 eredeti szamla vagy bizonylat
alapjan adjuk ki.

* A szolgaltatas teljesitésérdl munkalap, illetve a munkalap alapjan dijbekérd vagy szamla késziil. A
kiallitott szamlat az Ugyfél készpénzben, illetve megegyezés alapjan atutalssal koteles
kiegyenliteni.

* A fizetés teljesitéséig VILLBAU jogosult a termék visszatartasara.

* Ajavitas soran torténd esetleges adatvesztésért a szervizt nem terheli semmilyen feleldsség!

* Az altalunk képviselt markék (Secolink, GSN) eszkdzeinek CSAK a bevizsgalasat, vagy a garancia
1d6n beliili cseréjét tudjuk vallalni.

* Afent leirt Szerviz Vallalasi Tajékoztatot mindkét fél valtoztatas nélkiil elismeri és ezaltal 1étrejon a
szolgaltatoi jogviszony.

» Szolgéltato jelen szabalyzatot az egyes javito-karbantart6 szolgaltatasokra vonatkozo 249/2004.
(VIIL 27.) Kormany Rendelet alapjan alakitotta ki.

Villbau Kft.
Budapest, 2023.12.11.



Service Undertaking Information for foreign partners belonging to the member states of the
European Union

In our service we undertake the repair of devices purchased from us and manufactured by Villbau with the
following conditions:

* BEFORE SEND PRODUCTS BACK PLEASE CONTACT VILLBAU AT THE FOLLOWING
EMAIL ADDRESS FOR TECHNICAL SUPPORT : mail@villbau.com

* Devices submitted for repair must be sended by enclosing RMA document. For filling this document
accurately is the task and responsibility of Customer.

* Delivery and removal of the product for service( and its costs) will be borne by Customer.

* During import and return, the devices will be subject to customs treatment, which costs will be borne
by the Customer.

* Device repair begins with an ispection based on the RMA document filled out by the Customer.
After uncovering the fault, we prepare a price calculation for Customer's request - in case of a non-
warranty device.Based on the approved price calculation by Customer we carried out the repair.

* The agreed repair time is 30 days, which Villbau always aspire to carried out sooner.

* So long as any additional, unforeseen costs arise during the repair, Villbau inform Customer in any
case.

* If during the test we do not experience any abnormal operation in the delivered device, or the
Customer does not claim our service based on our price calculation, an " inspection fee" must be
payed. This applies both warranty and out of warranty devices.

* After repair is completed we wil notify the Customer by email or phone. After 3 months from the
date of notification, Villbau is entitled to sell the product and settle with the Customer after sale.

* To release product to the Customer " Service receipt" sheet must be presented.In case of receipt's
absence, Villbau could only hand over products based on the original invoice of the Customer.

* A worksheet is prepared for the performance of service, and a fee request prepared based on
worksheet. The Customer is obliged to settle the issued fee request by bank transfer, for which an
invoice will be prepared after payment.

* VILLBAU is entitled to withhold the product until payment is made.

* The service is not responsible for any data loss during the repair!

* The Service Undertaking Information described above is accepted by both parties without changes
and thus the service provider legal relationship is established.

* The service provider created this policy based on Government Decree 249/2004 (VIIIL. 27.)
applicable to individual repair and maintenance services.

Villbau Ltd.
Budapest, 11.12.2023



Service Undertaking Information for partners in countries outside the European Union

In our service we undertake the repair of devices purchased from us and manufactured by Villbau with the
following conditions:

* BEFORE SEND PRODUCTS BACK PLEASE CONTACT VILLBAU AT THE FOLLOWING
EMAIL ADDRESS FOR TECHNICAL SUPPORT : mail@villbau.com

* Devices submitted for repair must be sended by enclosing RMA document. For filling this document
accurately is the task and responsibility of Customer.

* Delivery and removal of the product for service( and its costs) will be borne by Customer.

* During import and return, the devices will be subject to customs treatment, which costs will be borne
by the Customer.

» Before a device subbmited for repair, sender must comply with the following:

- Set a proforma invoice with the value 0,1 USD

Invoice must contains the following text:

- érték csak vamcélokra/Value for custom clearance only;
- szerviz célra / For service purposes;

* Device repair begins with an ispection based on the RMA document filled out by the Customer.
After uncovering the fault, we prepare a price calculation for Customer's request - in case of a non-
warranty device.Based on the approved price calculation by Customer we carried out the repair.

* The agreed repair time is 30 days, which Villbau always aspire to carried out sooner.

* So long as any additional, unforeseen costs arise during the repair, Villbau inform Customer in any
case.

* [f during the test we do not experience any abnormal operation in the delivered device, or the
Customer does not claim our service based on our price calculation, an " inspection fee" must be
payed. This applies both warranty and out of warranty devices.

* After repair is completed we wil notify the Customer by email or phone. After 3 months from the
date of notification, Villbau is entitled to sell the product and settle with the Customer after sale.

* To release product to the Customer " Service receipt" sheet must be presented.In case of receipt's
absence, Villbau could only hand over products based on the original invoice of the Customer.

* A worksheet is prepared for the performance of service, and a fee request prepared based on
worksheet. The Customer is obliged to settle the issued fee request by bank transfer, for which an
invoice will be prepared after payment.

* VILLBAU is entitled to withhold the product until payment is made.

* The service is not responsible for any data loss during the repair!

* The Service Undertaking Information described above is accepted by both parties without changes
and thus the service provider legal relationship is established.

* The service provider created this policy based on Government Decree 249/2004 (VIIL. 27.)
applicable to individual repair and maintenance services.

Villbau Ltd.
Budapest, 11.12.2023
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KERJUK, VEGYE FEL A KAPCSOLATOT A TECHNIKAI TAMOGATASSAL A mail@villbau.com
CIMEN MIELOTT VISSZAKULDENE A TERMEKET!

PLEASE, CONTACT OUR TECHNICAL SUPPORT AT mail@villbau.com BEFORE SENDING BACK
THE PRODUCT TO US, AND WAIT FOR RMA AUTHORIZATION.

Azonosito: Bejelentés datuma: Vasarlas idépontja:
Ticket Nr: Submission date: Purchase date:
Bejelentd:

Customer

Elérhetéségek:

Contact details

Erintett termék(ek): Sorozatszam(ok):
Product(s) Serial Number(s)

Hiba, eltérés leirdsa:
Description of the problem

Felhasznalas kériilményei:
Conditions of use

Tapellatas
Power supply

Vezetékes halozat: o pycp ) pynamicip O Fix IP / Static IP

Ethernet (LAN)
SIM: Szolgaltato:
SIM PrOVIder:

. APN: . .
O Mini SIM APN [ Publikus / Public
L0 Mini SIM pert. et iieae e [ Zart / Dedicated
O Nano SiM PIN kérés O IGEN/YES [ NEM/No

Require PIN
Egyéb megjegyzések:

Other information

Bejelentd / Customer:

Alairas / Signature Felvette / Accepted



